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Adult Protective Services New Caseworker Onboarding Checklist

The APS Onboarding Checklist is designed as a guide to support the APS supervisor and new
caseworker. It provides sections of tools and guides to use throughout the onboarding
process such as suggested resources and links to documents and websites that can help the
supervisor and caseworker organize and track fulfillment of recommended onboarding
steps; access to agency, local and state systems, and resources; and completion of APS core
and agency training.

Community/Helpful Resources

[ Provide a list of Community Partners

1 Complete a Community Resource Scavenger Hunt

If you have any questions regarding APS laws and rules or questions about ODAPS, send
inquiries to: APS Mailbox@jfs.ohio.gov

The online referral portal can be provided to community partners and constituents to make a
referral of possible abuse, neglect, or exploitation of an older adult.
Ohio APS Online Elder Abuse Referral Portal
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https://ohiocaps.org/wp-content/uploads/2023/09/community_services_scavenger_hunt_v1.1.pdf
mailto:APS_Mailbox@jfs.ohio.gov
https://aps.jfs.ohio.gov/

